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Congratulations!

You've just received the finest
industrial controls equipment
on the market today. All Reliance
Electric control products are
manufactured according to
strict “world-class manufac-
turing” guidelines that ensure
the highest product quality.

However, if the need ever arises,
you can turn to Reliance Electric
for expert service of your pro-
grammable controller or distri-
buted control system. Our
Digital Products
Service Center has
the experience and
technical know-
how to put your
Reliance® control
equipment in peak shape.
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State-of-the-art equipment and
a Reliance-educated technical
staff means quality you can
count on.

Service is performed in a static-
controlled environment to
ensure proper operating perfor-
mance. We also have break-
down and exchange service
capabilities to meet your service
needs.

Call toll-free: (800) 669-6119

Digital Products Service Center

Our Digital Products Service
Center in Columbus, Ohio is the
only place you can get factory-
authorized service for your
Reliance digital products:

B Reliance-trained technicians
are experts in the repair of
the most sophisticated PLC,
DCS and motion control
products.

B Remanufacturing is done to
original factory specifications,
including extensive
component “burn-in” cycle
testing.

B All components are remanu-
factured to latest-perfor-
mance revision standards—
at no extra cost. Only Reliance
can offer this advantage.

B We provide the most compre-
hensive warranty in the
business—one full year on the
module, not just on the
component repaired.

B Our toll-free phone is open
24 hours a day, seven days
a week.

All remanufac-
tured equipment
is tested under
various load
conditions to
verify standards.

At Reliance’s Digital Products Service
Center, only genuine Reliance parts are used
— the parts specifically designed for your
Reliance equipment.

Reliance Electric
uses a wide array
of the most
sophisticated

3 testing equip-
ment available.




